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Résumé

Alexander Kogan

Summary
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Nearly 26 years of experience implementing and developing of software solutions and more then 16 years of developing solutions around Lotus Notes and Domino such as archiving of Notes documents e-Mails, Office applications and CRM Solutions and a lot of tools to maintain and manipulate Domino databases.

I am a software developing engineer, all-rounder in the Notes area with a lot of developing experience and processing knowledge of Business data flow. Many CeBit/DMS fair representations, support, administration and trouble shooting are familiar issues as well.

Professional Experience

11/2013
         Freelancer
Entities analyses of a workflow industry process.
Client: ITWU – Paderborn.

09/2013

Usage analyses of the Domino databases. Presentation of usages statistics.

Client: NDR Hamburg Germany
06/2013

Optimizing Domino applications (Version 9.0)

Extending Lotus-Script Agents.

Presentation of Lotus Notes contents in MS-Winword. (VBA Objects)

Client: ITWU – Paderborn.

03-04.2013

Releasing the Version 4.0x of my , Profiles Tools' Domino designer tool. Troubleshooting and additions. Field operations in multiple documents. http://www.akogan.de/profiles.htm
02.2013

Error analysis and Enhancements for the Domino "Müll-Gefäße-Beschädigungen" DB


Client: The city of Arnsberg Germany.

12.2012
         Freelancer

Error analysis and Enhancements for Domino “Work-Order” DB


Client: The city of Arnsberg Germany.

09-10.2012
         Freelancer

Error analysis and Enhancements for Domino Directory agents.


New Mail DB for the annual Photo Competition NDR TV program.


Client: NDR Hamburg.
03-07.2012


Error analysis and Enhancements for BPO case management system.


Client: Daimler AG Stuttgart
01-03.2012

Remote Problem shooting for NDR, Senator and Nexus.
11-12.2011

Cisco Click To Call


Click to call solution for Lotus Notes client and Cisco telephones.


Client: DB-Systel GmbH Erfurt. (Programmed in C++)
10-11.2011


XML Import database

Connection DB between IDOC and Lotus Notes on XML basis. Automatic


Documents generator through Domino xml parser


Client: Senator International GmbH Hamburg. 
09.2010-today        Freelancer


Analyst Consultant for Domino-application „Lieb und Teuer“


Client: NDR Hamburg

Optimizing Domino applications, first and second level support. On site


And remote customers support.


Nexus IT GmbH Südost. Singen-Germany


Connection RoomWizards to lotus notes Incoming mail db.


Client: Elysium Solutions (S) Pte Ltd Singapur.

Analyst Consultant and Software developer

Enabling browser capabilities for 3 Notes databases of the Arnsberg city administration.


Client: The city of Arnsberg Germany.


Remote problem shooting and error analysis.


Client: the Lurgi company Frankfurt Germany.


Analyst Consultant and Software developer


Client: NDR TV and Radio broadcasting north Germany.


Remote development und support.


Analyst Consultant and Lotus Notes Software developer.

First and second level Support and problem shooting around Domino.


Client: Nexus-IT Singen south of Germany.


Analyst Consultant and Software developer


XML Export/Import Database


Client: Senator International GmbH Hamburg Germany.


Remote development und support.


Analyst Consultant and Software developer


Click To Call interface for Sysco CTI and Lotus Notes


Client: DB Systel Erfurt Germany. 

03.2009-08.2010 Freelancer





 
 Hamburg, Germany


Analyst Consultant and Software developer


Client: NDR North Germany TV and Broadcasting institution.



Duties included:

· Hazards analyses Notes database.

· Meeting-protocols management Notes database.

· Books and media research Notes database

· Teaser text publication Notes database.
· Managing person addresses Notes database.

· Reorganizing TV, Radio and Online planning databases into one application.
11.2009-02.2010 Freelancer





 
   Bonn, Germany


Analyst Consultant and Software developer


Client: prosystemIT GmbH Bonn.



Duties included:

· Migration CSV to Notes

· Converting XMLs to Notes

· Connecting axios Oracle based ticketing system to Notes CRM Office

· Implementing C-API Mail-Gateway as a Domino server task.

12.2007 – 2009 
Freelancer



                          Detmold, Germany


Analyst Consultant and Software developer

Client: ‘Ecclesia Versichrungsdienst GmbH’ One of the leading insurance brokers in Germany:

· Core Insurance Workflow system implementation (ECC Office)



Duties included:

· Business process analysis and modeling

· Software requirement analysis

· Software design and developing

· Supervising and coordinating work of software

· Problem shooting and support

· Design and implementation of components for a robust electronic document archiving system.



Duties included:

· Analysis, design and testing of my own solution for archiving Domino e-Mails.

· Design and implementation of data migration process from old archive.

· Developing and implementation of Domino server tasks for archiving and retrieving of data.

· Teaching guiding and 2nd-3rd level support for the above issues.

· Automatic Data exchange between AS400 mainframe and Domino databases.

Duties included:

· Analysis, design and developing online procedure to update Domino databases.

· Central Gate-Way processes based on Domino Server tasks.

Duties included:

· Analysis, design and developing online Domino C-API Server tasks for reduction of PDF volumes in ECC-Office databases.

· Central SQL inquiry system providing one access to the AS400 via one ODBC connection.

· Central Domino connection points of scanning incoming post.

Duties included:

· Analysis, design and developing the Software.

· Distribution agents to deliver the data among Domino databases and subsidiaries.

· Lotus calendar appointments synchronization with AS400.

Duties included:

· Enhancement of the Main Workflow process to meet client subsidiaries demands.

Duties included:

· Analysis, design and improvement of Software.

· Troubleshooting and support.

06.1997 – 11.2006
Teamwork information management GmbH          Paderborn, Germany.

Senior technical engineer.


Product manager.

· Design develop and implementation of a robust Lotus-Notes document archiving system

· Developing Notes-Connectors to file documents into File-Net, Easy, windream and H&S archive suppliers.

Clients:

Ecclesia Versicherungsdienst GmbH Detmold


Deutz AG (Köln)


Hochbauamt (Zürich) (Test Installation)


Viessmann Werke GmbH & Co


Stadtwerke Duisburg AG


windream GmbH


Schott Auer GmbH


Stadtwerke Duisburg AG


Güttermann AG


Stadtwerke Lübeck


H&S Heilig und Schubert


Trimet Handel AG Düsseldorf


GNS - Gesellschaft für Nuklear-Service mbH

Client: TBZ Organization Germany

· Installing Lotus Notes clients and servers.

· Implementing of teamwork Office Software packages.

Client: Hamburger sparkasse (HASPA)

· Central Gate-Way processes based on Lotus Smart Suite.(Word-Pro)

Duties included:

· Business process analysis and modeling

· Developing and implementing a central word-Pro Gate-Way process to print all official correspondence in one place.

01.1996 – 06.1997 
Pavone AG



    
           Paderborn, Germany


System Administrator.

· Software and hardware administrator maintaining DOS, Windows, Novel, NT, OS/2, and Lotus Notes systems.
01.1992 – 12.1995
Proventus EDV Entwicklung GmbH

           Paderborn, Germany


Software specialist.

· Software developer under DOS and Nixdorf Quattro 8870

01.1990 – 11.1991
Peacock Computer Industries
     Wünnenberg-Haaren, Germany


Internal IT Manager.

· Maintaining und supervising the Nixdorf Quattro 8870 system

· Software developer under Nixdorf Quattro 8870

03.1987 – 12.1990
Tecs Software GmbH



           Paderborn, Germany


GMS software & Consulting GmbH

Software developer.

· Software developer under Nixdorf Quattro 8870

· Problem shooting issues (Do Pont, Philadelphia US)

1979 – 1985
Diverse water supply and drip irrigation 


           Israel


Projects in Israel
Education

1974 -1979 
Trchnion Institute of Technology



   Haifa, Israel


B.Sc. in Agriculture engineering.

1985-1987 
Inbit Institut 
       



           Paderborn, Germany


EDV-Systemberater für Wirtschaft und Technik.


(IT consultant for business and industry)

Skills Summary
COM Objects specialist, VB, Lotus Script, Formula language, VBA, MS Office, Notes C-API, Windows API, Notes integration via/to: ODBC, AS400, SQL DB’s Scanning software, Archive Systems. Java under Notes.
Lotus-Notes (R4-R8)

Lotus Script expert

Lotus Formula

Lotus C-API (C/C++)

MS VS 6

Domino Server Tasks (C-API)

Domino DB's and application

Domino mail expert

Domino Administration

Tools around Lotus-Notes

Domino Java 

Eclips

HTML

Windows API

VB und VBA Spezialist

MS Office (Access, Word, PP, Excel)

Lotus Mail Archive Spezialist

Easy-Archive

Windream-Archive

Some of My own software tools  

lotus Notes Mail archiving Software: http://www.akogan.de/
Viewing content of notes profiles and documents: http://www.akogan.de/profiles.zip
Converting Documents to PDF(developed with Eclips and iText clases): 
Languages:

Hebrew – native

German – fluent

English – fluent

Russian – basic [image: image3.jpg]



